Positive ID (Call Screen feature)
Description  

Positive ID enables end users to screen incoming calls by specifying the telephone numbers from which calls will be accepted (screening list) or by the use of a customer defined Access Code (PIN).  The screening list has a maximum capacity of 500 telephone numbers.

The Access Code allows the calling customer to override the call restriction and be connected to the telephone number.  This type of code may be supplied to selected callers (ie., company employees).  A maximum of 100 access codes can be assigned per Positive ID-equipped telephone number.

Positive ID provides a defense against hackers. It's a Central Office (CO)-based security system that protects Carrier Provided Equipment (CPE) before the call reaches the EU's premises. Calls that are passed by Positive ID can still be challenged by traditional security systems located at the EU's location.  
Positive ID can protect virtually any line that can be direct-dialed, including DID (Direct Inward Dial) and Hunting lines.  
Features  

Each Positive ID end user will have a Customer Administration PIN.  This PIN enables the end user to establish or change the list of non-restricted numbers on the screening list and the end user’s Access Codes via an Interactive Voice Response (IVR) system or PC User Interface.
· An EU may also establish access codes which allows access to the protected number, even if the originating telephone number is not on the screening list. 

· Incoming calls, from a restricted telephone number, will be routed to an announcement and disconnected unless a valid Access code is used.

Availability

The service is available with residence or Business Lines or trunks.   

Restrictions/Limitations

· Service is available where appropriate facilities exist.
· SBC does not guarantee that this service will prevent unauthorized access to an end user’s computer system nor be liable for any direct/indirect harm caused or resulting from unauthorized access.
· Not available with:

· Payphone Service

· Mobile Service

· Telebranch

· IntelliNumber

Billing

· Monthly charges apply to each telephone number equipped with Positive ID.

· Refer to applicable state tariff for recurring and nonrecurring charges.

· Volume and term discounts are offered in Texas

· To qualify, end users must sign a contract agreeing to a minimum qualifying volume of lines for each year of the contract.  

· If volume falls below the qualifying minimum, end user will be billed for the minimum volume.  [image: image1.wmf]
